
~. ~ i 

1'Uf16'V1 lEle;< fPJm~'U6 ~.ff. lElc.t'c.t'c.t' 

ru ~ID-1tl'i:::-qlla'U ~1'i1'i'iru ~'U Q'I D1fl1'iihifm.i7n1'iflIDlIfhtflIDi 

..'U);,!:-;I'JU"I'l U'i~ol'Ufl'i'i:Ufl1'i 

Gll. 

V I i q 

t:J'Il1ElI"11?l1'l'i1':il1'iEl :UEl'i" , 
.. <v..! 

'iB'I1"11?l(PI'i1~1'iEl?l'il"1fllil. 
L'VII"1t:J);,! 

'H1'U~'11!i 

fl'i 'i:Ufl1'i 

fl'i'i:U fl1'i 

a::, 'itl'lf'll?lm1':il1'icJ Iil'i. ";'UGtJ~, L~m.J?l~l fl'i 'i:U fl1 'i 

~. 'iB'If'l1?l1'l'i1':il1'icJ Iil'i. I'l'fllil1 ij'U'VI'i1eUEl fl'i 'i:U fl1 'i 

b. 'iB'If'l1?l1'l'i1'11'ieJ Iil'i. eUElLilf'l ~'tl(PI~'ieUEl fl'i 'i:U fl1 'i 

!rI. ~,j1Elf'll?l(PI'i1'11'icJtli11il1
" 

L~I"1Wjf'i1fl'l:;ru~
" 

fl'i 'i:U fl1'i 

m"ll'U~~~cJ fl'S'i:Ufl1'i 

~);,!1~ fl'i 'i:U fl1 'i 

(i). 

~. 

~. 

'itl-!lf'll?lI'l'i1':il1'ieJ Iil'i. ?l:U'lllEl t11U'i~ L?l~.!eUEl ~111'i1"llfl1'i 
~..:.. ..:.. If..:.. 

'U1 '1?l 11iLJ;l;(PIU 1'iEl~1'llJ;lElfl':il ~111'i1"llfl1'i 
" 

L);,!'TJ1'Ufl1'i(i), 'U1'1'tlIil'll'Ufl • 
~,j1EJLJ;l"ll1'Ufl1'i'U1-!1:UJ;l'l~ " . 

v v.J 
Gll. 'U1-!1?l~'U'VIi L':il1V1'U1'V1. 

v v.d 
a::. 'U1'1?l11LEl11~fl'l:;cl L':il1V1'U1'V1 

~B1'U1Elfl1'i,b1fl'll~ fl1'iflB:U~1L(PIBi v'hVlul~Lt1'UU'i~1)1'Ufl~11LtJlilth:-;"ll:ULLJ;l~~1 Lil'Ufl1'i'l.h~"ll:U (PI 1:U'i~LDel'll" ,.
11'i~fl1'itl'i~"ll:U. ~'1~ 
11'i:::~ G;) L~v-1~tl'i:::61'ULL~-1t~'V1'i1'U 

<iil.<iil. 'i11Y~1'Uf1I113Jn11V1u11f1'i~m'i~B~1.'Ufl1111i'llil"'tiB'll'tJB~~hufl'll'im':1fuJ3J.yj1L\9IB~ 
,hUfl'll~fl1'il'1tl:uYl1L(PItli 'i1El'l1'U1'111:Ufl11V1U11i'l'i'lfl1'i~1-!1 '1 ~i'lli:jIil'llB'll ~-!I~ 
(i). li'l'i'l fl1'i i'i fl'l:;11 LI'1'i1~"'LLJ;l~11 '1'i ~ 'll'll L 'VI I'll 'UlJ;l ~?ll'i?l'UL 'VI f'I fl1'iLfl'l:;I'l'i'll tl'l m :uG'i'H?l~:U fl 1'iLfl'l:;m 

• , v 

':11IYfI:lLDVIil(P)13JLBmI1':1LL'U'll <iil 'ii'lb'i:U~lLil'Ufl1'i~'1bLI'iL~B'U:Wt:1'U1El'U i!:l~~a:: ~-!I flwn";'UG i!:l~~~, . 
h 11'1':i'lfl1'ii'ifl'l:;lLLJ;l~";~'U1':i~'ll'll'll'iVlTl~Iilfl1':i~1'U-iJB:UJ;l'llB'If'I'UcJL~El'U~bf'l'i"Wfi1i':il~mY;El'l~'UbL'll'll

;:Q 'U V 'U '-'A 

ofl.?l, ':11VfI::bDV"(P)13JbBfla1'nb'U'll lEI b~:U~lLil'Ufl1':i~'1bLt>l ~'1V111'1:U i!:l~~a:: ~'1 il'U1fl:U i!:l~~~ 
Q'l. lPl'i.:jfl1".i-d1mVl~tl ~'UyJ LVV1m m~~'Ue.J~m::'VI'U'<illfltl'V1mlEl ':11IYfI:lbiifJflfl13JbBfla1':1bb'U'U Q'l"" , 



1'I1:lJ~l'lru::;fl':i':i:Wfl1':iU':i::::,jT'';1il'mJ~fl1':il'lm.JYllLl'leJ{ 1~iJfl1':iU':i::::'(j:W I'lf~~ l!J/l!Jctct~ ~~1'U:lJ1l~EJLrl'!J1'Ufl1':i~, 	 , 
U':i::::'(j:lJ1~iJ'VIil'~~eJ~ l"lli oct01m'(9lml!J/ll!J~mct rl.:ll'U~ m01 ~.:I'VI11'l1J 'I'l.I"I. l!Jctct~ LL~.:IL1CJ'U':i1CJ.:I1'Uf1l':iU':i::::'!J:WL~eJh1, 	 . 
I'lru::Jfl':i':i1JfmU':i::J,jl;;;1il'flU~f1l':iI'lf):wYllLl'leJ{Yl1il1':iru1 bLrl::JLL~.:Ifl~U1J11:J.:I.:!1'Ubrl'1l1'Uf1l':i~U':i::J'1j:W fllCJ1'Ul'U'I'lli~ rrl n'UCJlCJ'U 

IV 	 ' 'I' 'I 

'I'l.l'1. l!Jctct~ il''U 

~.:Iif .:I1'ULrl'!J1'Ufl1':i~U'i::;'1j:Wi 1~~1bU'Ufl1'iU{ULbm'1lb~CJu~mJbb~l ':ilEJ!il::JL~ifJfll'll:!.1LBfla,.m'Uu. , 

d 	 cJ ~ A 

11':i~\'I m t':ieJ.:Jt'rleJ'rf\l1':iW1 

m.@ 	 (~1{1) bbe.J'Utl~lliifl1':i &h,rflU~fl1':iflB:!.IYhLl'leJ{ rut Irl!t'<t'<t'-i:l<t'<t'~ 

~ULtieJ.:!lillflfl1'iU'i::;'1j:Wl'lru::Jm'i:lJfll'~U'i::J~l;;;lil'flU~flT~l'leJ:!.IYllLl'ld I'lf.:!~ 0l/l!Jctct~ brleJl'U'I'lli~ l!Jct, 	 , 
'I'l'l,\;flll'l~ l!Jctctct ;;;l'11fl"1 1~i1f1l':iLa'UB (~1.:1) l.I.u'tI1LI'l':il::::vtl.l.rl::JLa'UBll'l'i.:!fl1'i/nlilfl':i'i:lJ U'i::::~ltll!Jctctct-l!Jctct~ 1~~tl':i::l~:W 
Yllill'irul'11'U 

~U':i::'1j:wYllill':iru1 LbL91i'J-ifem~'UmL'U::J1il1 fll'l ru::J m'i:!.lfl1':i 1 'Ufl1':i ti1'VI'U~ ~l:ffl~ flmJV1'B Lbrl::J fl1':iU':i:lUi'U~rl, 	 , 

• fl1'inl'V1'U~~1~1~m':ii'Jml1Ji~blil'Ul11il::::1~1'UL:a.:!m:lJ1ru 'VI1eJl'lrufll'l'l ~fl~.:Ifl1'itl'i::::Ui'U~rll'll':i 
U'i:lLlJ'ULU'U'i1EJIm.:!fl1'i bLrl::::fl1'itl'i::Ui'U~rl'1lB.:Iflrl~Vlti~B.:!vi1fl1'itl'i::::LlJ'U.jlVJfl '1 tI ~rlB~'i::::CJ::::na1bL~'U 

• 1~i'JflW;)~vi11'U~U'1lB.:I Strategy Map 

1 'Ufl1'iif ;;;1'11flU~fl1'iI'lB1JYllbI'lB{1~u1-ifma'UmL'U::Jlillfll'lru::::m'i:Wfl1':i1U~lLil'Ufl1'i l~CJ1~~lCJ~bfiCJ1-ifB.:I 
~~vi1bL~'UU~Ui)fl1':i ct tI L~B1~l'IeJua'Um~eJ~Vllif'l1al'l{'1lB.:I;;;1'11t1U~fll'il'leJ1JYllLI'IB{ 1'111Hi:lna1'nL'UU @ ~.:ILii'l'UB1~ 

" , 
I'lru::Jm'i:lJfl1'iYl1il1'iru1Bfll'l{.:I'VIU.:I 

@. ur'ULtnfhl(JTjIf3..l7Eli,:f?~fFl1-Jm1ZUI'.I'YJL5FJ7flfIJ1fi (j) ,FlufFJ1-Jm1ZUEl'YJL5FJ7flfIJ1fi Iv U(I:: m L~aZ», 	 , 
Ljj~m7U-d~L11U fl73..171tJ{fafl711'M'rlufj'U'1i-J7wV'71'VfIJ'HtJu 	 . 

b. El'YJL5FJ7flfIJ1fi a: m1Eln1:::i'UFltUn7Wn711»'U1mJUt'l:m:'U'U'U1Y1719rm71 'li€Ni,:{?~rFl1-Jm1V'a (j) U 
m1ti7Y/uwiu(PJ€JuUt'l:::~1:::1.J'UJ7uy/gfnFl1'Uo,u 1»~~V'am7u".fuflJau" aan "t'I:::mual'M'um11LFl17:::ii,:f?~rFl1-Jm1'V7n 
n1:::1.J,u-J7un7ElZuf(IJElI3V'aJjt'l'V1-JdJuY/~n w1amf-Ju1'ULLni,i?(lJfFl1-Jm1LLeJu'U1Y/71'YJ1WEl7n1'f/FlFlt'I 117n (j) LLeJU lUU1aEl 
t'I::: l~a1»fla(IJFJifa-Jn'Ui,:f?~1UEl'YJL5FJ7flfIJ1flMti7Y/u(IJIi 

QI. rFJ1-Jn71J1:::LiJu~mm7uwma l11eJ'!w1nn ,.;i'uLwV'aFlJ7u'lia-Ji':{?(lJluu IiUeJiln71U1:::liJubhJaEl 
'1/ 

wit a: 'V7nFl:::"UW~U d: lUfl,U'i1a-JmJti7Y/u~iJLt'I'i1F1'7L(J7Y/mElFl11ti7Y/U~Z1Ji:i!uFlJ7Un7JY/u7Zun71w~tJ7fifl-Jiu y/1a 
~ '1/ 

LL 'U'UVUUUI~ 

Co Fl11ti7Y/u~nt'lEl'YJtf LLt'I:::fFl1-Jm1Z»fla~Flgfa-Jn'ULLeJUEl'YJL5FJ7flfIJ1'i1a-Juy/71'YJEl7gfEl l~fJZ»fl:::nauIuff-J, , 

<t'. bLuutl':i::Lij'UI'I'UbeJ{lflru::Jn'.i':illn1';jtl';j::J1ill~1,rnU;fl1';jflf)lIYbLA8{ 

L~eJ1~fl1'i'lhla:iJ'U~al'l'UL8.:1'1leJ.:I1'l ru::::m'illfll'iU'i::J,j1,hil'flU~fll':i1'l8:wYll LI'I dbu'U1Ul'll:lJ~lti .:!~Lbrl::Jbflru'; 
fll'iU'i::JLlJ'Ul'lrufllYtfllCJ1'U;;;1'V1{u;;;1'l1n"1 t1l!Jctctct eJ~r1U'i::JfleJU~ m fl1'iU~'VI1'ibLa::J~~fll'i 1'I1:W~lti;J:ff~ m.(i) flll::J~U1'!JeJ;J

, 	 'U 

I'lru::Jfl'i'illn1'iU'i::~1'VI1..bCJ.:!1'ULLa::J~U~'VI1'iVlm::J~u~1I'V111V1CJ1~CJtil'V1'U~'!'U 
'U , 

;;;lil'flU~fl1'i1'l eJ1JYllLI'lf){ ~.:!'1lf)m11J L~'U'1jf)U1 'Ufl1'i 1-ifLbUUU'i:lLiJ'UI'I'UL8.:!'1lf);J Fl ru::J m'i1Jfll'iu'i::J1ii1;;;1Un"1 

L~1J t1l!Jctct~ tJll:IJLi:lnal':iU'Uu @ 'I'l~mJ~.:!Lii'l'UmL~'U~1Lil'Ufll'iU'i::J~iJ'UI'I'ULf).:!l'lru::m'i1Jm'iU'i::J~1;;;lUt1U~fll'i1'l81JYll~(;)8i 
91111bi:lna":iLL'UU lEI 
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M.1..Ufl.rITJN(lmnhi3;;LiJucJe7U?Cln7.lfl7Un.U5m.lfluJ.I.WJLCPJu1v7n.UfI(l7M .. 'lW(l3;;L@Cif'Jn7'lU1'UtLn 1i17UUJm,']''ilJ,u'U m v 	 , 

LriuiMfI'lu'UfI{;'/3J tL(l3;;tn(lJU'l3;;ff'YlBmwmniu, 

.d 	 -4 d 4 

11'i::'V1 cr L'ia.:jL~e:l~1ij1'HU1 

tJ:.1i> 	 n1'itJ'i::Lil\UUln1'i~1~ihJ.:J1'U911~~1'\J.:J;J'lJi).:J~~N'Ulla~'VI;i thWmJ'i01'ifli)~-W1~~i)i tJ'i::~1tJ 1EI<f<ftJ: 
.t .,j

fI'i.:J'VI Ii> 

ri1'Wfl'U~I11'H'l€JU~h~l'l€Ji 1~~~1'l1lJ'lI':i~Uj'UN~I11"a~1LU'lJ~1'lJ~1~~1U~~'IJ€J.:JLLN'lJn~eJ'VI6ri1Un'U~I1TJ, 
1'l€J~~1L~€Ji tJ"a::::il1U~'UtJ"a:::1,I1ru l!:J~~<S::' 1'l#.:J~ @1'U~ l!:J<S::' ~lJf11-n'Ud l!:J~~~ L\9ltlljn~~'VI6~1ii1~U'lJI11"a~.:J~'U ~ n~~'Vl6 'U"a"a~ 
1'l1lJn~eJ'VI6 :il1'lJ1'lJ b Il~EJ'Vl61:lim"a~~1lJfl~EJ'Vl6 @ Il~EJ'Vl5 e:l~"a:::'Vd1.:J1ii1LU'lJI11"a @ n~EJ'Vl5 'i1EJa:::~iiEJf'l~1~~e:lna1'i~~'UtJ 

'I 'i 'I 'i 'I 'U 	 " 

ri1un'U;I11"aI'l€J~~1LI'l€Ji ~.:JL~'lJ€Jh1I'lru:::m"alJl11"ai h1.rrm~'UmL'lJ::: 

riU'i:1ffUWv nW7ituiirt1uffu'U UmJiJvmCfuuuu:J triuu1'Uu'l.JtfiuLiiuimn(lJf')J 7U-ff(IJLVUiU'ifl'UVQ(IJZU r;i.Jif, 	 , 
• hjflJ1~rhff?t.i.J:ff')J7Ufl7L1vvu.Jffl 'l.Jn7'lUflCJtnUZU 

• ffl'l.Jm'li(IJrtEMuu'i'lflNflmuncw'Ylv1uv I!xt:rt:a: flJ1ClnZui7tUUm'iiuv tJrt:rt:rt: f(IJCJtLmnffl'l.Jm'iZu, , 
iunflf./'Yltfrtf1;;fn11W:Jmfwflif.Jnu 

• m'iU'i:JLiJuwnuw.JwuivVfl.JN'1-5u5m'lZUfI1'i~rhm7Ufl7t1vVfl.Jffl'i.Jn7'lUflCln17Lnw.,j'm'lUnfLiJu
v 

flwmwvu.J Cfnfl. n'U u'M71'Ylm;;fEJ ;;j.J~B!:iuflEJn17 m.rt:@ v7nfl:JtLUUtPlU rt:, 
• itvmv.JLnliliuffl'l.Jm'lU1UU'i.J'i:JuU'Yl:JtUEJU'Yl1WClffU ,hun'U1m'ifluUw?tlilu1wniJ'U'Yl'U7'Ylium'l, 

t:;flufEJ.Jnunnt'Juuvdi'YlCJ7;;fEJ 'i:1'Uum'it1ClUm'lCfuuvfl-JUfflil ,vu;ru 

<f.1i> 	 'i1EJ.:J1'Ufl11~n11",u1111"oiriilah:li)1f11'i~1EJ'ULU;t::tJn~n1"oifli)~-W1~~i)i 

1'l1lJ~lJ'VI1i'VlEJ1~mlllffi':if'l1~\1lfl~\1ln~'l"hh~'U;~'Vl ~fl'lJ~ f'l€J'lJ~\1l~fl.ff'U ,r1ti~ t~LU'lJ~H''U<5'1~n€J~h>'l 
'U 	 'U 

mf'l1':iL~EJ'lJLL~:::tJDmifl1':i'Vl1.:Ji'VlEJ1f'11G1\1lifl1EJf11·"m~:::~1'Uf'l'€llJ~1L~e:l{ ;j~ri1'V1'lJ~L~~~1'lJ(Il1lJit:yt:y1~'1L~~1'lJ~ <S::' 'I'l'l'ljf11I'l~ 
l!:J~~m L~~:::ijfi1'V1'U~LLff'm'li'ill'U1'U~ ~ ~.:J'VI1f'l~ l!:J~c.tc.t L~EJlj'U~~'Vl~'€l'il fl'€l'lJ~~LL\1l'lJvi ,j1n~ LU'U'U~~'Vlif'l1m~mn'lj1.. 
fl1'Uf'llJ'l1'U u'U. 

f'lru:::m':ilJl11':i\1l':i1'ilfl1"a<5'1.:Jl~tJ':i:::'1JlJ\1l':i1'il~'U.:J1~'l1'lJ 'l1~~ @o L~'€l1'U~ @~ IllJf11-n'lJ6 l!:Jc.tc.tc.t "a1lJlJ~ri1 
• 	 ' 'U 

.:J1'lJ~1lJ~1~~1'U~ @-@o fi~LU'U m@.c.to% 'IJ'€l~lJ~ri1Lf'l':i.:JI11':i ~~dfl11lJn11'V1ihm~~1LU'UI11"a'il~~ c.tc.t.o@% LmEJ'ULVlEJ'Un'U 
" 

f'hn'€lG1~1'1"a1lJ~er~tJ<5'1.:JLijn (mo.~~%) ~.:JljN~'11'lJ~l'i111ii'il~.:JljlJ~f'i1lJ1nll'hL~'lJ~Lijn l!:J<S::'.0l!:J% ~1~Li)na1'iu'UtJ Ii> ~~::'il:: 
'U 	 " 

\1l"a1'il~1J.n'U1'lJf'l#':!~€J1tJ1'U~ @<S::' lj'lJ1f'llJ l!:Jc.tc.tc.t tJ':i:::1'i1'U~~LG1'lJe:ll~~tJ':i:::'ljlJ~'U'Vl':i1'U• 

<f.1EI "oi1EJ.:J1'U01"oiL'a'U tJ"oiZ~1tJ{ltJtJ"oiZ~1flJ vut 1EI<f<ftJ: 

ri1un'U~I11"oifl'€llJ~1L91'€li 'lffi':iW'l1'U':i1EJ~'U ':i1EJ~1EJ tJ':iZ,r1U~'UtJ':iZlJ1ru 'I'l.f'1. l!:Jc.tc.t<S::' 'I'l~tllJl11':i1LI'l':i1~\1' 

L~EJ'ULVlEJ'UU l!:Jc.tc.t@-l!:Jc.tc.t<S::' 'i1EJft:aiiEJf'l911~mni11'm'lJtJ 

c.t.m 	 ~tJtJ':i:::~1ru'i1EJ~1EJtJ':i:::~1t1.:JtJtJ'i:::~1flJ VUI. lEIct'cro 'lJil~ihuntJ~m'ifli)~-W1Lf1i)i 

~1un'U~I11~t1'€llJ~1Ltlm{ ':i1EJ.:J1'lJ.:J'UtJ"a:::lJ1ru':i1EJ~1EJtJ':i:::~1U'l'UtJ':i:::lJ1ru Yl.f'1. l!:Jc.tc.tb 'lJel.:Jri1Un'U~I11':i 

l'l'€llJ~1L91tli ,j1bL'lJlltll1lJ LLt-J'U~1'lJ/N~t-J~tIl ~~Z'VIlJ1~':i1EJ~1EJ ".i1lJ~.:J~'lJ l!:J@~,~~~,gi<S::'@ 'U1'Vl LI'lEJLLeJmu'U.:J'U'Ul'lmm 

@c.t,c.tgi~,~b<S::' 'U1'Vl 'l'U1i11bU'U.:J1'lJ l!:Jc.t,@c.tc.t,000 'U1'Vl ~'U~.:J'Vl'lJ @l!:J<S::',~r.n~,l!:Jm 'U1'Vl ~'Ub1'lJ>l~'VI'U'U l!:J,~l!:Jc.t,boo 'U1'Vl. 	 " . 
, 

~~~~'U"a1EJ~1EJ~'U "1 c.to,ooo,ooo 'U1'Vl 'i1EJaZLaEJ"911~Li)ni11~Lb'UtJ ~.:JbG1'lJtll~~tJ':i::'lllJ~'U'Vl':i1'U 
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~ d d io' .c:::t 

'l1'a:::'VI b mHBU "l (rm.O 

b.1O> fI1'j~tla'j'jfil'li11.:j1l'\.111'V1~mlfl 
, . . 

\9m.J'UuVim;"jfl'U~fl1"Jfl'i)3J~1LI?1'i)1Vi l'1u Oct:@lG11.@lG11I!:J/O@l@lO ~.:j1uVi @lG11 3Jn"Jlfl3J 1!:Jct:ct:ct: L~'i).:jfl1"J'U~'Vm 

~V'!fl1"JlIllUL'VIfllul~~"'1"J"'Ub'VII'1'!1'i).:j3J'VI11Ylm~CJLm!lI?1"J1'11l;W11,ru 
U"J:::ulUj Lb~.:j":h1I1liifl1"J111b~'i)·:H;i.:jfl~11L'll1~U"J:::'ljllflru'U~ bd'i)1U~uYl1~ @l'o 1Jfl"Jlfl3J ~.f'I. 1!:Jct:ct:ct: l~. 

1J'V111Yl t'J 1~t'J ~'iJl"J rul?1U'U?I UU.:j'UU"J::: 1Jl rub~1J L~1JlUi'll "J'U~'VI1"J~V'! fll"J?I 1"J",ULYll'1l~"''i) V'! fl t{'i).:jfl'Ui'l11Jf1111J LtlU'iJ~.:j ~.:j L?lU 'i) 

'IJ'i)~'Ufl1'i~V'!"''i'H~1JL~1J'iJlfl~i'l''Jl ct:oo 'U1Yl LiJu @l,ct:OO 'U1Yl ~.:jdL~'i)1~fl1'iliilLuulfl"J.:jfl1'i'U~'VI1"J~V'!fll'ilillULYlfllul~~ 
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